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Signposting for Vulnerable Aduls 

If a student who is 18 or over needs assistance from an external organisation to cope with a 

problem or issue, there is a dedicated team available to support that person. See below for 

information on signposting for a student who is 18 or over. 

Step 1: 

 

 

 

Step 2 : 
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      (Chief Executive, North West Academy of English) 

 

Queries relating to this policy should be addressed to:  

 

Francesca Giacomini-Operations and Marketing Director 

NW Academy of English Limited, 37 Great James St. Derry. BT48 7DF. 

T:  + 44 28 7137 0773 

E: Francesca.Giacomini@northwestacademy.net   W:  www.northwestacademy.net 

 

 

Gateway Team/Adult Safegusrding 

Deborah Harkin-Support Officer-02871611366 

Emergency number Gateway team-07525897135 

 

PSNI 

Mandy Monteith- Crime Prevention Officer- Non-Emergency 

Number: 101 Ext 58118 

Emergency Mobile 07775 425559 
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